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 It is with gratitude and humility that I say goodbye to you as President of the Burglar and Fire 
Alarm Association of Michigan. I have had so many of you reach out to me with your kind thoughts 
and concern. For those of you who may not know, I have sold our family business here in Michigan 
and I am taking on a new role with a national scope. I will no longer serve as President of BFAAM. 
Please know that serving this role has been both one of the greatest challenges of my life and one 
of the most rewarding experiences in my life. Michigan, BFAAM and the industry are very near and 
dear to me – I will not be too far away. 
 As I sit down to write this letter and reflect on my time with BFAAM, it occurs to me that I have 
written exactly eighteen of these letters in my tenure as President. In reviewing these letters, it 
amazes me at ‘what’ we have experienced as an industry and all that we have accomplished together 
as an association over the past three decades. From opportunities to challenges – BFAAM has been 
there to ensure the success of the industry we hold so dear.
 While the challenges have been many – we, as BFAAM, have been ready for action.

• When communities have made good-hearted, but mis-guided attempts to eliminate Police 
Dispatch – BFAAM stepped up and explained the danger of such an approach.

• The Electrician’s union -- when they felt we should simply disappear and let the ‘experts’ 
take over the electronic Fire Alarm industry in the 90’s.

• When the giant Telecoms decided that they should replace the alarm industry by controlling 
our sole means of communications – the telephone lines (Sounds quaint in 2018, but this 
was the single, largest threat to our industry in 1996.)

• When a new Governor sought to make Michigan more business-friendly by reducing red-
tape, the alarm industry was inadvertently swept into a dangerous dilemma. In this effort 
to remove erroneous licensing restrictions as a hurdle to doing business in Michigan, the 
Governor nearly placed Michigan’s citizens in a dangerous position. This effort would have 
eliminated our 35-year standing license act that served to protect the citizens of Michigan. 
Had this effort been successful, the elimination of the Security Alarm License for the State 
of Michigan which would have allowed anyone, including convicted felons, to operate and 
work in the security industry. These and many more issues have crossed our path in these 
past three decades.

 My favorite letters are the ones that discuss the opportunities to improve our industry, promote 
our efforts and protect the citizenry of Michigan.

• Those letters that speak to our success initiating legislation that was signed into law cor-
recting the false-belief that we are not qualified as licensed / certified Fire Alarm providers 
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to design a Fire Alarm System – that only an Architect was 
qualified to perform this service. We successfully corrected 
that and have BFAAM’s fingerprints on Michigan State Law.

• Our successful partnership with Law Enforcement 
throughout Michigan to promote proper alarm use and 
the proper management and reduction of false alarm dis-
patches.

• We are on the verge of having a state-wide policy on alarm 
dispatch and management that will ease the burden for the 
alarm industry and law enforcement by having one, uni-
form policy / procedure to adhere to for every community 
in the state. You may no longer have to ‘know’ the policy of 
every single community you provide service to – they will 
all follow the same, uniform approach.

• We successfully educated and cooperated with the Gov-
ernor’s Office to retain the licensing of the Security Alarm 
Industry for the benefit and protection of our industry, law 

enforcement and our citizens.
 I could spend the rest of this newsletter detailing the achieve-
ments of BFAAM, but I know that you fully appreciate the scope 
of these efforts. Throughout all of this, we have had a strong and 
dedicated team working together. 

• Our Board of Directors is comprised of some of the finest 
people I have the pleasure of knowing. It certainly takes a 
special person to place the interests of this industry over 
their own personal interests. After all, at the end of the day, 
we are all competitors slugging it out for the same busi-
ness. These individuals take time from their own business 
and family AND willingly work for what is right for the 
industry – service above self. 

• Our Association Management Team – KDA; these folks 
are the greatest partner we could have on our side. They 
work tirelessly to operate, promote and defend the electron-
ic Burglar and Fire Alarm industry here in Michigan. It is 

 After thirty years on the BFAAM Board of Directors, eighteen 
of them as President, the BFAAM Board of Directors regretfully 
accepted Dean Belisle’s resignation at the May board meeting. 
 Mr. Belisle has taken a position at Honeywell that will no 
longer allow him to serve on the board or as President. “I’ve 
greatly enjoyed working on behalf of this entire industry over 
the past three decades. But what I’ll miss the most is the friends 
I’ve gained for life,” said Belisle.
Having served on the board since the 1980’s, Belisle has been in-

BFAAM THANKS DEAN BELISLE FOR SERVICE TO INDUSTRY
strumental in building the membership of BFAAM, establishing 
and protecting licensure for its members, putting the association 
on strong financial footing and working with state government 
and legislators on behalf of the industry. 
 Mr. Belisle was also a mainstay at political events and func-
tions advocating on behalf of BFAAM. His efforts paid off in 
2016 when Governor Snyder signed into law legislation to pro-
tect BFAAM members from overburdensome and costly regu-
lations from local governments. “Dean has been a pleasure to 
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their dedicated team and their individual efforts that have 
allowed BFAAM to succeed at virtually every twist and turn 
we have experienced in past fifteen years.

• Our Membership. I have always been impressed with the 
men and women that make up the alarm industry here in 
Michigan. The professionalism and dedication to both the 
industry and their vocation is more than honorable. I have 
been told of stories in other states where the association 
has trouble meeting because the membership cannot be 
in the same room with each other without breaking into 
a disturbance. In Michigan, it has always been the belief 
that we are professional competitors and when it comes to 
the association and our industry – we are all on the same 
team. This may be our most impressive achievement of all. 

 Please know that it is my great honor to have worked with so 
many of you dedicated professionals over my career. BFAAM is in 
good hands under your stewardship. 

work with during my thirteen plus years in the legislature,” said 
State Senator, Rick Jones. “He was always an honest guy to deal 
with and brought great prospective to the legislature about his 
industry.  All trade associations across this state would be lucky 
to have a guy like Dean in its membership ranks,” Jones contin-
ued.
 Dean started in the alarm industry in 1976 working at Act-
Now Alarm for his father Phil.  He became a partner in the com-
pany in the mid-nineties and became the majority share holder 
in 2015. The family sold the company in 2017.  Prior to accept-
ing a position with Honeywell, Dean was employed at Guardian 

Alarm in Southfield.
 “Dean was a tireless advocate on behalf of our association,” 
said BFAAM Secretary John Romano. “He and the other board 
members have been in many battles together on behalf of BFAAM 
over the years. If there was something happening that affected 
our profession, Dean was there,” Romano continued.
 BFAAM Vice-President Tom Kramer will now take over to fill 
the rest of Belisle’s term.  The BFAAM Board of Directors did ap-
point Belisle to the open liaison position within the board that is 
a non-voting position. This allows Belisle to assist the board on 
its functions. 
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 The BFAAM Apprenticeship Program includes four periods 
that will take at least two years for every apprentice to progress 
through the program. All apprentices must demonstrate progress 
being made toward the on-the-job experience and the educational 
objectives. In order to demonstrate educational progress through 
each period, each apprentice must pass an online test for each 
period.
    Please note...this does NOT mean you must pass each exam.  
Taking the exam at least once demonstrates progress for most ap-
prentices. 
   To help you make sure you are meeting the educational prog-
ress, following is what you must demonstrate by the end of this 
year (in other words by December 31, 2018.) 
 If you are an apprentice that joined the BFAAM Apprentice-
ship Program in 2011, 2012 or 2013:

• You must take and pass the Period I, Period II, Period III, 
Period IV Exams.

 If you are an apprentice that joined the BFAAM Apprentice-
ship Program in 2014:

• You must take and pass the Period I, Period II, and Period 
III Exams.

• You must also at least attempt the Period IV Exam.

 If you are an apprentice that joined the BFAAM Apprentice-
ship Program in 2015:

• You must take and pass the Period I and Period II Exams.
• You must also at least attempt the Period III Exam.

 If you are an apprentice that joined the BFAAM Apprentice-
ship Program in 2016:

• You must take and pass the Period I Exam.
• You must also at least attempt the Period II Exam.

 If you are an apprentice that joined the BFAAM Apprentice-
ship Program in 2017:

• You must at least attempt the Period I Exam.
 If you are an apprentice that joined the BFAAM Apprentice-
ship Program in 2018:

• You are not required to have any examinations at this 
time.

  Any apprentice that does not meet their requirement above will 
be placed on “suspension” status (see next section below) within 
the Apprenticeship Program. This will jeopardize your ability to 
legally perform your job duties, and the BFAAM Apprenticeship 
Program and Trust will not be able to authorize your apprentice-
ship registration with the State of Michigan.  
 Do yourself a favor. Stay up on your exam requirements! 

APPRENTICES: WHICH EXAM DO YOU NEED TO TAKE?
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BY MICHAEL DIPIETRO, PRESIDENT
QUANTUS SOLUCTIONS, LLC

 Quantus Solutions is a leading payment processing company 
that reaches out to merchants across the country to assist them in 
lowering their costs on accepting credit cards.
 Several years ago, Quantus developed a unique and focused 
program exclusively for associations. The success of our program 
lies in our ability to lower processing costs without the usual has-
sle and sales pitch. We have removed several expense components 
of credit card risk to pass on the savings and provide you with a 
straight forward, simple solution. One of the most attractive ben-
efits is reducing the credit card processing expense and increasing 
cash flow by providing next day funding.  
 We have reached out to many associations across the country. 
Associations and their members are takin advantage of this bene-
fit which makes Quantus a recognized leading provider of credit 
card processing. As a result, association members across the coun-

ASSOCIATIONS NATIONWIDE ARE SWITCHING TO QUANTUS
try are saving money.
 Our program is based on a Voluntary Group Enrollment phi-
losophy with Standarized Group Rates for every member. We 
provide real-time dedicated service and support with 24/7/365 
bilingual assistance. Our solutions are all PCI compliant. There 
are NO activation fees, re-programming fees or monthly gateway 
fees. Our program also includes a free terminal or virtual termi-
nal or mobile device and our overall effective rate is under 2.3% 
whereas our competition is over 3.5%. Quantus delivers an aver-
age savings of 38%!!
 We offer a choice of 2 excellent rate programs. Our qualified 
rate is a flat 1.00% or Interchange + 0.10% for MC, Visa, Dis-
cover and AMEX. Our equipment solutions are FREE while you 
are with Quantus. We are also known for our excellent customer 
service and support. Make the call and start saving today! 

FOR MORE INFORMATION, CALL 800-698-5150. MICHAEL DIPIETRO IS 
PRESIDENT OF QUANTUS SOLUTIONS, LLC. HE CAN BE REACHED DI-
RECTLY AT 305-297-2137 OR MDIPIETRO@QUANTUSSOLUTIONS.COM.
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 The BFAAM is excited 
to announce that they have 
moved their headquarters as 
of October of 2017. Kinds-
vatter, Dalling and Associ-
ates (KDA) purchased and 
renovated Fire Station No. 
3 in Lansing to serve as the 
new home of BFAAM.
 Vacant for the previous 

seven years, KDA President and CEO, Derek Dalling, decided to 
make a considerable investment to serve as the future of the firm. 
The building opened in 1953 and was open to the City of Lansing 
firefighters for nearly six decades before closing.
 The staff at BFAAM welcomes members to use one of our two 
large conference rooms to catch-up on work when you’re in town 
or just say hello. We promise that you’ll be impressed with the new 
location. The address is 629 West Hillsdale in Lansing, MI. 

CODE UPDATE 
COURSES

RETURN IN 2019!

Mark your calendar!
First classes are
scheduled for

March 8-9, 2019
Thousand Oaks
Grand Rapids

Full schedule and registration 
information will be
available this fall. 

BFAAM MOVES TO 
OLD FIREHOUSE

 BFAAM is excited to announce that it has added a “Job Bank” 

link to its website. This site is intended to help member compa-

nies fill job openings.

 Posting jobs on the site are available to BFAAM member com-

panies only.  Job postings should include:

• job title,

• geographic area of work and,

• phone and email contact information.

 BFAAM will link the posting to your company website, if 

you like. Wage details will not be permitted. If you have a job 

or posting you would like to submit, please contact BFAAM at 

BFAAM@kdafirm.com 

 You can view the site at www.bfaam.org/job-bank. 

JOB BANK NOW AVAILABLE 
AT BFAAM.ORG
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 In January, the U.S. House of Representatives Committee on 
Small Business held a hearing to discuss cybersecurity.  The hear-
ing was titled “Protecting Small Business from Cyber Attacks: the 
Cybersecurity Insurance Option.”
 In his opening statements Committee on Small Business Chair-
man, Rep. Steve Chabot (R-Ohio), addressed the serious conse-
quences that cyber attacks can have on not only businesses but 
customers, employees and business partners.
 Congressman Chabot introduced H.R. 4668, the Small Busi-
ness Advanced Cybersecurity Enhancements Act of 2017, to in-
crease the defensive measures available for small businesses un-
dergoing or concerned about a cyber attack and to incentivize 
additional information sharing between private sector and the 
federal government. 
 This bipartisan legislation seeks to safeguard small businesses 
from cyber attacks in a few simple ways. First, the bill establishes 

 For the second straight year, John Campau of Comtronics in 
Jackson has been BFAAM’s biggest PAC contributor and for that 
we owe him a debt of gratitude. At back-to-back Annual Confer-
ences, Campau personally matched all of the donations made to 
the BFAAM PAC. This makes him by far the biggest contributor to 
our advocacy efforts.
 “John’s generosity and leadership on our political advocacy 
efforts has been outstanding,” said BFAAM Government Affairs 
Chairman, Den Belisle. “His contributions to our PAC have al-
lowed us to have a voice in Lansing,” Belisle continued.
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Small Business Development Centers, or SBDCs, as the primary 
liaison for federal information sharing for small businesses. This 
bill also ensures that small businesses that engage with SBDCs 
receive the same protections and exemptions provided by the Cy-
bersecurity Information Sharing Act, or CISA.
 Further, this bill would ensure that any policies or rulemaking 
adopted by any federal agency as a result of federal information 
sharing does not unfairly burden small businesses. It would also 
expand liability protections for small businesses that engage with 
the federal government in good faith. Ultimately, this legislation 
removes the barriers many small business owners face when con-
fronted with a cyber threat, encouraging them to work with the 
federal government; not fear it.
 The BFAAM encourages it’s members to take steps to protect their 
business – even if they’re small steps – like changing default pass-
words and staying current on firmware and software updates. 

CONGRESSIONAL COMMITTEE HOLDS 
HEARING ON CYBERSECURITY

JOHN CAMPAU LEADS BFAAM PAC EFFORTS
 Campau alone has contributed over $7,000 to the PAC the past 
two years.

THE BFAAM PAC NEEDS YOU!
 BFAAM is con-
stantly fighting for 
our industry, for our 
livelihoods, and for 
you! BFAAM cannot 
do this without sup-
port from you. Your 
membership into the 
BFAAM PAC is more 
important now than ever. Become a PAC member TODAY!  
•  Imagine the impact we could have if every member contrib-

uted to the PAC protecting their business.  
•  Imagine the impact we could have if every employee contrib-

uted to their industry PAC that protects and fights for them.
 BFAAM has been very successful in protecting your busi-
ness interests in previous years – but we can’t do this with-
out your support! Large or small, we appreciate any effort you 
make to help our Alarm Industry. To make a contribution, visit 
www.bfaam.org/about. 
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Introducing the IPCAM-WIC1 720p indoor HD video camera with 
two-way talk*, night vision, and more. Users can see, hear, speak 
and be notifi ed when motion or sound is detected throughout their 
homes. This Wi-Fi® enabled device saves you time with easy QR code 
installation and simple mounting. Through the power of Honeywell 
Total Connect® Remote Services, your customers are connected 
anytime, anywhere. And stickier, satisfi ed customers mean you'll 
clean up with even more RMR. 

*Indoor HD cameras only

Clean up
 with New HD Video Cameras

Visit totalconnecttoolkit.com for more information.

IPCAM-WOC1 
(1080p outdoor)

IPCAM-WIC2 
(1080p indoor)

© 2018 Honeywell International. All rights reserved.

Available Now

Paul Badalucco
Honeywell I Homes 
Paul.Badalucco@honeywell.com
Mobile - 248-686-9611
www.security.honeywell.com

HWS4177.indd   1 3/1/18   8:29 AM



629 W. Hillsdale St.
Lansing, MI 48933

Visit us at www.bfaam.org

Presorted
First Class

U.S. Postage
PAID

Lansing, MI
Permit No. 515

BFAAM ANNUAL CONFERENCE
Save the Date!

BFAAM is excited to announce that we will 
be hosting our Annual Conference on 

Friday, October 12 at 10:00 a.m. at our 
new headquarters in Lansing.

The conference will include 
information from state departments 

affecting your industry, career 
placement and workforce 

development for your business, 
talent and economic development 

and a legislative update
on the 2018 election and how it 

will shape the future
of our industry.

Check back for updates. 
Questions? Please contact 
BFAAM at 517.485.4832 or 

bfaam@kdafirm.com.


